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Chapter 01. 7H2
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Agentic Al

Al Agent

AlOps
(Artificial Intelligence for
IT Operations)

AIS
(Automatic Identification
System)

AMR
(Autonomous Mobile
Robots)

API
(Application
Programming Interface)

ETA
(Estimated Time of
Arrival)

KPI
(Key Performance
Indicator)

LLMOps
(Large Language Model
Operations)

MLOps
(Machine Learning
Operations)
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PoC, Proof of Concept
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Service
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